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CITIZEN INITIATED REPORTS VS. 
OFFICER INITIATED REPORTS

(n = 7,520)

87%

13%

COMPLAINT OFFICER



CITIZEN-INITIATED COMPLAINTS BY DAY
(n = 6,454)
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REPORT RESPONSES
(n = 7,520)

17%

83%

CAR CITED OR
IMPOUNDED

CAR MOVED OR
GONE ON ARRIVAL



REPEAT OFFENDERS
AVERAGE = 1.24 REPORTS PER PLATE

MAXIMUM = 23 REPORTS FOR A SINGLE PLATE

8

17

95

162

555

5,232

PLATES REPORTED 10 OR MORE TIMES

PLATES REPORTED 7-9 TIMES

PLATES REPORTED 4-6 TIMES

PLATES REPORTED 3 TIMES

PLATES REPORTED TWICE

PLATES REPORTED ONLY ONCE



REPORT HOT-SPOTS
(7,431 OF 7,520 REPORTS MATCHED; SOME PROXY ADDRESSES USED)


